
Whoŵ to appƌoaĐh aŶd  
Hoǁ to  lodge aŶ iŶǀestoƌ ĐoŵplaiŶt? 

 

 

Moƌe oteŶ people get ĐoŶfused as ǁhoŵ to appƌoaĐh aŶd hoǁ to ap-
pƌoaĐh iŶ Đase of a gƌieǀaŶĐe ǁhile dealiŶg iŶ a iŶaŶĐial pƌoduĐt.  This puď-
liĐaioŶ is aŶ efoƌt to ŵake the iŶǀestoƌs uŶdeƌstaŶd hoǁ to get theiƌ Đoŵ-
plaiŶts ƌesolǀed, ǁhoŵ to appƌoaĐh, pƌoĐeduƌes iŶǀolǀed, ǁhat aƌe the liŵi-
taioŶs etĐ. 

CoŶteŶts 
  Steps iŶ gƌieǀaŶĐe ŵeĐhaŶisŵ 

 TǇpes of ĐoŵplaiŶts haŶdled ďǇ SEBI 

 Mateƌs Ŷot ĐoŶsideƌed as ĐoŵplaiŶts 

 Hoǁ to lodge a ĐoŵplaiŶt iŶ SCORES? 

 LiŵitaioŶs ǁhile dealiŶg ǁith the ĐoŵplaiŶts 

 GƌieǀaŶĐe ƌedƌessal ŵeĐhaŶisŵ at stoĐk eǆĐhaŶges 

 AƌďitƌaioŶ 

 IŵpoƌtaŶt poiŶts to ƌeŵeŵďeƌ iŶ aƌďitƌaioŶ 

 Whoŵ to appƌoaĐh foƌ otheƌ ĐoŵplaiŶts? 



 

 

Steps iŶ gƌieǀaŶĐe ƌedƌess ŵeĐhaŶisŵ 
_____________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________________________________ ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ _______________________________________________________ 

 

CoŶtaĐt the iŶteƌŵediaƌǇ/ĐoŵpaŶǇ ǁith 
 

Haǀe ĐlaƌitǇ as to ǁhat ǁeŶt ǁƌoŶg aŶd  
ǁheŶ. AlǁaǇs keep a ile oƌ doĐuŵeŶt 
ǁhoŵ Ǉou spoke to, ǁhiĐh date, his ƌe-

spoŶse etĐ.  
 

 If Ǉouƌ ĐoŵplaiŶt has Ŷot ďeeŶ ƌe-
dƌessed / addƌessed, lodge Ǉouƌ ĐoŵplaiŶt 
oŶ SCORES ;SEBI CoŵplaiŶt Redƌess SǇs-
teŵͿ - htp://sĐoƌes.goǀ.iŶ 

 

SCO‘ES is a ǁeď ďased ĐeŶtƌalised gƌieǀ-
aŶĐe ƌedƌess sǇsteŵ of SEBI. AŶ iŶǀestoƌ ǁho 
is Ŷot faŵiliaƌ ǁith oƌ does Ŷot haǀe aĐĐess to 
SCO‘ES ĐaŶ lodge ĐoŵplaiŶts iŶ phǇsiĐal foƌŵ ďǇ ǀisiiŶg oƌ seŶdiŶg the ĐoŵplaiŶt 
to aŶǇ of the oiĐes of SEBI. SuĐh ĐoŵplaiŶts ǁould ďe sĐaŶŶed aŶd uploaded iŶ 
SCO‘ES foƌ pƌoĐessiŶg.  The salieŶt featuƌes of SCO‘ES aƌe: 

 

 OŶliŶe aĐĐess Ϯϰ ǆ ϳ  

 AŶ eŵail aŶd SMS is geŶeƌated iŶstaŶtaŶeouslǇ aĐkŶoǁledgiŶg the ƌeĐeipt of 
ĐoŵplaiŶt aŶd alloiŶg a uŶiƋue ĐoŵplaiŶt ƌegistƌaioŶ Ŷuŵďeƌ to the ĐoŵplaiŶ-
aŶt foƌ futuƌe ƌefeƌeŶĐe aŶd tƌaĐkiŶg 

  IŶǀestoƌs ĐaŶ ǀieǁ the status oŶliŶe ďǇ loggiŶg iŶ the uŶiƋue ĐoŵplaiŶt ƌegis-
tƌaioŶ Ŷuŵďeƌ aŶd pƌoǀides foƌ seŶdiŶg ƌeŵiŶdeƌs 

 Audit tƌail of eaĐh ĐoŵplaiŶt 

 All the ĐoŵplaiŶts aƌe saǀed iŶ a ĐeŶtƌal dataďase ǁhiĐh geŶeƌates ƌeleǀaŶt  
MIS ƌepoƌts eŶaďliŶg SEBI to take appƌopƌiate poliĐǇ deĐisioŶs aŶd oƌ ƌeŵedial 
aĐioŶs, if aŶǇ. 

Oƌ  

 You ŵaǇ also lodge Ǉouƌ ĐoŵplaiŶt at IŶǀestoƌ SeƌǀiĐes Cell of stoĐk eǆĐhaŶges 
;SEͿ if the ĐoŵplaiŶt is agaiŶst a stoĐk ďƌokeƌ / authoƌised  peƌsoŶs/ listed Đoŵ-
paŶies aŶd depositoƌies if it is agaiŶst depositoƌǇ paƌiĐipaŶts.  You ŵaǇ seŶt to 
the Ŷeaƌest oiĐe of the eǆĐhaŶges /depositoƌies. 

PoiŶts to Reŵeŵďeƌ 

 

ϭ.    DoĐuŵeŶtaioŶ :   Keep 
Đopies of agƌeeŵeŶts, appliĐa-
ioŶ foƌŵs, aĐĐouŶt stateŵeŶts, 
ĐoŶtƌaĐt Ŷotes etĐ.  aloŶg ǁith all 
leteƌs, eŵails,  faǆes etĐ.  

 

Ϯ. AĐt QuiĐklǇ : It is iŵpoƌtaŶt 
that Ǉou appƌoaĐh the ĐoŶ-
ĐeƌŶed authoƌitǇ foƌ Ǉouƌ gƌieǀ-
aŶĐe ƌedƌessal ƋuiĐklǇ. 

 

ϯ. Seek assistaŶĐe ǁheŶ iŶ 
douďt oƌ do Ŷot uŶdeƌstaŶd  
ǁhoŵ to appƌoaĐh 

1 

2 



 

 

TǇpes of ĐoŵplaiŶts haŶdled ďǇ  SEBI 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________   

CoŵplaiŶts aƌisiŶg out of aĐiǀiies that aƌe Đoǀeƌed uŶdeƌ SEBI AĐt, ϭϵϵϮ; SeĐuƌiies 
CoŶtƌaĐt ‘egulaioŶ AĐt, ϭϵϱϲ; Depositoƌies AĐt, ϭϵϵϲ aŶd ‘ules aŶd ‘egulaioŶs ŵade 
theƌe uŶdeƌ aŶd the pƌoǀisioŶs that aƌe  Đoǀeƌed uŶdeƌ SeĐioŶ ϱϱA of CoŵpaŶies AĐt, 
ϭϵϱϲ aƌe haŶdled ďǇ SEBI. 

 CoŵplaiŶts agaiŶst SEBI ƌegisteƌed eŶiies 

 StoĐk ďƌokeƌ/Authoƌized ageŶt  
 StoĐk EǆĐhaŶge 

 DeďeŶtuƌe   tƌustees 

 DepositoƌǇ  
 DepositoƌǇ paƌiĐipaŶts 

 Mutual fuŶds 

 ‘egistƌaƌ to aŶ issue / shaƌe tƌaŶsfeƌ ageŶt 

  BaŶkeƌ to aŶ issue  
 MeƌĐhaŶt ďaŶkeƌs 

 Poƌfolio ŵaŶageƌs 

 ColleĐiǀe iŶǀestŵeŶt sĐheŵes  
 CustodiaŶ of seĐuƌiies 

 K‘A ƌegistƌaioŶ ageŶĐǇ  
 Cƌedit ƌaiŶg ageŶĐǇ 

 IŶǀestŵeŶt Adǀiseƌs  etĐ. 
 

 Listed ĐoŵpaŶies  
 

 You ĐaŶ also ƌepoƌt oƌ pƌoǀide iŶfoƌŵaioŶ  oŶ 

  aŶǇ iƌƌegulaƌiies iŶ tƌadiŶg iŶ shaƌes oƌ ŵaŶipulaioŶ iŶ pƌiĐe oƌ ǀiolaioŶ of iŶsideƌ 
tƌadiŶg ƌegulaioŶs. 

  uŶƌegulated CIS sĐheŵes / poŶzi sĐheŵes  etĐ. 
 

Mateƌs Ŷot ĐoŶsideƌed as ĐoŵplaiŶts?  

_________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ____ _________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______  

 

 CoŵplaiŶts that aƌe iŶĐoŵplete oƌ Ŷot speĐiiĐ 

 AllegaioŶs ǁithout suppoƌiŶg doĐuŵeŶts  
 SuggesioŶs / guidaŶĐe / eǆplaŶaioŶ sought 

 NoŶ lisiŶg of shaƌes of pƌiǀate ofeƌ 

 DissaisfaĐioŶ oŶ tƌadiŶg pƌiĐe of shaƌes of ĐoŵpaŶies 

 Disputes aƌisiŶg out of pƌiǀate agƌeeŵeŶt ǁith ĐoŵpaŶies/ iŶteƌŵediaƌies 



 

Hoǁ to lodge a ĐoŵplaiŶt iŶ SCORES?  
_____________________________________________________________________________________________________________  

 

Log oŶ to htp://sĐoƌes.goǀ.iŶ 

Go to ͚ĐoŵplaiŶt ƌegistƌaioŶ͛ uŶdeƌ ͚IŶǀestoƌ CoƌŶeƌ͛ 

Please ill iŶ the ƌeleǀaŶt details aŶd ataĐh the doĐuŵeŶts, if aŶǇ, aŶd suďŵit. KiŶdlǇ 
eŶsuƌe that ǀalid eŵail aŶd ŵoďile Ŷuŵďeƌ is eŶteƌed. IŶ adǀaŶĐe, please eŶsuƌe that 
Ǉou haǀe sĐaŶŶed ƌeleǀaŶt doĐuŵeŶts, if aŶǇ peƌtaiŶiŶg to the ĐoŵplaiŶt aŶd saǀed 
iŶ PDF foƌŵat ;ϰ MB sizeͿ   so that it ĐaŶ ďe ataĐhed ǁith the ĐoŵplaiŶt.  

You ǁill get aŶ eŵail aŶd SMS aĐkŶoǁledgiŶg the ƌeĐeipt of ĐoŵplaiŶt alloiŶg a 
uŶiƋue ĐoŵplaiŶt ƌegistƌaioŶ Ŷuŵďeƌ foƌ futuƌe ƌefeƌeŶĐe aŶd tƌaĐkiŶg.  

LiŵitaioŶs ǁhile dealiŶg ǁith ĐoŵplaiŶts?  
___________________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _________ ___________________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _________ __________  

 

 

           GeŶeƌallǇ, the eŶitǇ ƌespoŶds 
to the ĐoŵplaiŶt ǁithiŶ feǁ daǇs 
ateƌ the ƌeĐeipt of the ĐoŵplaiŶt. 
Hoǁeǀeƌ, the ƌedƌessal of ĐoŵplaiŶt 
ŵaǇ ďe delaǇed due to ǀaƌious ƌea-
soŶs ǀiz., ŶoŶ ƌeĐeipt of saisfaĐtoƌǇ 
ƌeplǇ fƌoŵ the eŶitǇ, ŶoŶ ƌeĐeipt of  
iŶfoƌŵaioŶ / doĐuŵeŶts sought ďǇ 
the eŶitǇ /SEBI fƌoŵ the iŶǀestoƌ, 
Đouƌt ŵateƌ, eŶitǇ Ŷot tƌaĐeaďle oƌ 
ǀaŶished ĐoŵpaŶies etĐ.  
 

           IŶ ĐeƌtaiŶ otheƌ Đases, ǁheŶ 
the eŶitǇ oƌ ĐoŵpaŶǇ deŶies ǁƌoŶg doiŶg aŶd it ƌeŵaiŶs uŶĐleaƌ as to ǁho is ǁƌoŶg 
oƌ ǁhetheƌ aŶǇ ǁƌoŶgdoiŶg oĐĐuƌƌed at all. If this happeŶs, SEBI ĐaŶŶot aĐt as judge oƌ 
aŶ  aƌďitƌatoƌ aŶd foƌĐe the eŶitǇ oƌ ĐoŵpaŶǇ to ƌesolǀe the ĐoŵplaiŶt.  Hoǁeǀeƌ, 
SEBI takes aĐioŶ agaiŶst the eŶiies / diƌeĐtoƌs of suĐh ĐoŵpaŶies oŶ the gƌouŶds of 
theiƌ uŶsaisfaĐtoƌǇ ƌedƌessal of laƌge Ŷuŵďeƌ of iŶǀestoƌ ĐoŵplaiŶts. 
 

Also, SEBI ĐaŶŶot haŶdle folloǁiŶg ĐoŵplaiŶts: 

 CoŵplaiŶts agaiŶst uŶlisted/ delisted/ǁouŶd up/ liƋuidated/siĐk ĐoŵpaŶies 

 CoŵplaiŶts that aƌe suď– judiĐe; ƌelaiŶg to Đases ǁhiĐh aƌe uŶdeƌ ĐoŶsideƌaioŶ ďǇ 
Đouƌt of laǁ, Ƌuasi– judiĐial pƌoĐeediŶgs etĐ.Ϳ 



 

 CoŵplaiŶts falliŶg uŶdeƌ the puƌǀieǁ of otheƌ ƌegulatoƌǇ ďodies ǀiz. ‘BI, I‘DA, 
PF‘DA, CCI, FMC etĐ., oƌ uŶdeƌ the puƌǀieǁ of otheƌ  ŵiŶistƌies ǀiz., MCA  etĐ.  

 

GƌieǀaŶĐe ƌedƌessal ŵeĐhaŶisŵ at eǆĐhaŶges ? 
___________________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _________ ___________________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ ______________ _____________ _____________ _____________ ______________ _____________ _________ ___________________ ______________ _____________ _____________ _____________ ______________ _____________ _____________ _____ 

IŶǀestoƌ SeƌǀiĐes Cell  ;ISCͿ of  StoĐk EǆĐhaŶges ;SEͿ /Depositoƌies  seŶt 
thƌough SCORES oƌ diƌeĐtlǇ ďǇ the iŶǀestoƌs  

 

StoĐk eǆĐhaŶges haǀe ďeeŶ adǀised to ƌedƌess the ĐoŵplaiŶt ǁithiŶ ϭϱ daǇs. 

IŶǀestoƌ GƌieǀaŶĐe Redƌessal Coŵŵitee ;IGRCͿ  
If Ŷot saisied, AppƌoaĐh DepositoƌǇ / IŶǀestoƌ GƌieǀaŶĐe ‘edƌessal Coŵ-
ŵitee ;IG‘CͿ of SEs.  The ĐoŵplaiŶts Ŷot ƌedƌessed thƌough ISCs also get 
ƌefeƌƌed to IG‘Cs.  
  

ϭϱ daǇs to aŵiĐaďlǇ ƌesolǀe the iŶǀestoƌ ĐoŵplaiŶt  
If Ŷot, IG‘C to asĐeƌtaiŶ the ǀalue of the Đlaiŵ adŵissiďle to the iŶǀestoƌ aŶd 

the aŵouŶt is ďloĐked iŶ IPF 

Meŵďeƌ giǀeŶ ϳ daǇs fƌoŵ the date of IG‘C to iŶfoƌŵ ǁhetheƌ he ǁould puƌ-
sue aƌďitƌaioŶ 

 
 

 

 

 

 

 

 

StoĐk eǆĐhaŶge ƌe-
leases the aŵouŶt 
to the iŶǀestoƌ        

StoĐk eǆĐhaŶge ƌeleases ϱϬ % of the ad-
ŵissiďle ǀalue oƌ Ϭ.ϳϱ laĐ ǁhiĐheǀeƌ is 
less is giǀeŶ to the iŶǀestoƌ fƌoŵ IPF 

No Yes 

AƌďitƌaioŶ 

It s͛ the Ƌuasi judiĐial pƌoĐess of setleŵeŶt of dispute, if oŶe paƌtǇ feels that 
saisfaĐtoƌǇ ƌedƌessal of gƌieǀaŶĐe has Ŷot takeŶ plaĐe at IGC‘C 
 

 

If aƌďitƌaioŶ is iŶ the faǀouƌ of iŶǀestoƌ  aŶd the ŵeŵďeƌ deĐides to ŵake appliĐa-
ioŶ iŶ appellate aƌďitƌatoƌ paŶel, theŶ      the posiiǀe difeƌeŶĐe of the folloǁiŶg is 

paid fƌoŵ IPF of the eǆĐhaŶge  
 

AͿ ϱϬ% of the aŵouŶt ŵeŶioŶed iŶ the  aƌďitƌaioŶ aǁaƌd  oƌ ϭ.ϱ laĐs ǁhiĐh is less 
 

aŶd  
 

BͿ AŵouŶt alƌeadǇ ƌeleased to the iŶǀestoƌ eaƌlieƌ   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 UŶdeƌtakiŶg giǀeŶ ďǇ the iŶǀestoƌ to stoĐk eǆĐhaŶge to  ƌetuƌŶ the aŵouŶt ƌeleased 
to hiŵ, iŶ Đase the pƌoĐeediŶgs aƌe deĐided agaiŶst  the iŶǀestoƌ oƌ he deĐides Ŷot to 
peƌuse fuƌtheƌ. 
 

 Total aŵouŶt ƌeleased to the iŶǀestoƌ thƌough ŵoŶetaƌǇ ƌelief shall Ŷo eǆĐeed ‘s. 
ϱlaĐ iŶ oŶe iŶaŶĐial Ǉeaƌ. 
 

 IŶ Đase of ŶoŶ paǇŵeŶt of the aŵouŶt ďǇ the iŶǀestoƌ, tƌadiŶg Ŷot alloǁed oŶ aŶǇ 
stoĐk eǆĐhaŶge aŶd deŵat aĐĐouŶt shall ďe fƌozeŶ. 
 

What is AƌďitƌaioŶ  ? 

________________________________________________________________ 

 

AƌďitƌaioŶ is a Ƌuasi judiĐial pƌoĐess of setleŵeŶt of disputes ďetǁeeŶ 
iŶǀestoƌs aŶd tƌadiŶg ŵeŵďeƌs ;ďƌokeƌsͿ / suď ďƌokeƌs oƌ ǁithiŶ ďƌokeƌs 
theŵselǀes. It aiŵs at ƋuiĐkeƌ legal ƌesoluioŶ of disputes foƌ all the tƌaŶs-
aĐioŶs doŶe oŶ the eǆĐhaŶge. The aƌďitƌaioŶ fƌaŵeǁoƌk is goǀeƌŶed ďǇ ƌules , 
ďǇelaǁs, ĐiƌĐulaƌs aŶd ƌegulaioŶs  issued ďǇ the eǆĐhaŶge aŶd SEBI fƌoŵ iŵe to iŵe. 
 

IŵpoƌtaŶt poiŶts to ƌeŵeŵďeƌ iŶ aƌďitƌaioŶ 
_________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ____ _________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ____ _________ _______ _______ ______ __  

 

 The ĐoŵplaiŶt iŶ the otheƌ sǇsteŵs shall ďe tƌeated as Đlosed, oŶĐe aƌďitƌaioŶ pƌo-
ĐeediŶgs aƌe iŶiiated siŶĐe it is Ƌuasi judiĐial pƌoĐess. 

 AƌďitƌaioŶ appliĐaioŶ to ďe iled ǁithiŶ thƌee Ǉeaƌs fƌoŵ iŶĐideŶĐe. ;Laǁ of liŵita-
ioŶͿ 

 ChoiĐe of seleĐiŶg aƌďitƌatoƌ;sͿ fƌoŵ the ĐoŵŵoŶ pool of aƌďitƌatoƌs of all the eǆ-
ĐhaŶges togetheƌ ; oƌ else sǇsteŵ geŶeƌated   

 A paŶel of thƌee aƌďitƌatoƌs , if the ǀalue of Đlaiŵ  is >Ϯϱ lakhs aŶd sole aƌďitƌatoƌ if < 
Ϯϱ lakhs. 

Appellate Aƌďitƌatoƌ PaŶel 
 

If aƌďitƌaioŶ is iŶ the faǀouƌ of iŶǀestoƌ  aŶd the ŵeŵďeƌ deĐides to ŵake ap-
pliĐaioŶ iŶ Ŷeǆt higheƌ Đouƌt, theŶ the posiiǀe difeƌeŶĐe of the folloǁiŶg is 
paid fƌoŵ IPF of the eǆĐhaŶge  
 

AͿϳϱ% of the aŵouŶt ŵeŶioŶed iŶ the appellate aǁaƌd  oƌ Ϯ laĐs ǁhiĐh is less 

aŶd  
 

BͿ AŵouŶt alƌeadǇ ƌeleased to the iŶǀestoƌ eaƌlieƌ   

Couƌts 



 

  

 No deposit fees foƌ Đlaiŵs upto ϭϬ lakhs foƌ the iŶǀestoƌ 

 Appeal ǁithiŶ ϯϬ daǇs to the Appellate Aƌďitƌatoƌ paŶel  

 FiliŶg of peiioŶ iŶ the ĐoŵpeteŶt Đouƌt Ŷeaƌest to the iŶǀestoƌ͛s ƌesideŶĐe. 

The fees foƌ appeal shall Ŷot eǆĐeed ‘s. ϭϬ ,ϬϬϬ/- , iŶ addiioŶ to statutoƌǇ Đhaƌges if 
the Đlaiŵ/ ĐouŶteƌĐlaiŵ is upto ϭϬ lakh. 

 Foƌ ŵoƌe details, ǀisit ͚iŶǀestoƌ͛ seĐioŶ of eǆĐhaŶge / depositoƌies ǁeďsites. 
 

Whoŵ to appƌoaĐh foƌ otheƌ ĐoŵplaiŶts?  
_________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ____ _________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Call SEBI Toll Fƌee Nuŵďeƌ foƌ Ǉouƌ seĐuƌiies ŵaƌket ƌelated Ƌueƌies 

 

ϭϴϬϬ Ϯϲϲ ϳϱϳϱ /  ϭϴϬϬ ϮϮ ϳϱϳϱ  
 

Foƌ IŶǀestoƌ AssistaŶĐe: askseďi@seďi.goǀ.iŶ  
Foƌ IŶǀestoƌ ĐoŵplaiŶts: htps://sĐoƌes.goǀ.iŶ 

 

 

 

SEBI Toll free helpline is available from 9.30 to 5.30 all days. It provides 

investors assistance for topics in securities market and guidance for lodg-

ing complaints and status of complaints in 14 languages.  

 

 

Natuƌe of ĐoŵplaiŶts Whoŵ to appƌoaĐh? 

BaŶk deposits aŶd ďaŶkiŶg BaŶkiŶg OŵďudsŵaŶ— 

htp://ǁǁ.ƌďi.oƌg.iŶ/SĐƌipts/ďs_ǀieǁĐoŶteŶt.aspǆ?Id=ϭϱϵ 

NoŶ ďaŶkiŶg FiŶaŶĐial CoŵpaŶies ;NBFCsͿ  CoŵpaŶǇ  Laǁ Boaƌd / CoŶsuŵeƌ Foƌuŵ / Ciǀil Đouƌts 

IŶsuƌaŶĐe ƌelated IŶsuƌaŶĐe ‘egulatoƌǇ & DeǀelopŵeŶt AuthoƌitǇ 

htp://ǁǁǁ.poliĐǇholdeƌ.goǀ.iŶ 

CoŵpaŶies –ŵisŵaŶageŵeŶt, AŶŶual 
geŶeƌal ŵeeiŶg, AŶŶual ƌepoƌt, NoŶ ƌe-
Đeipt of pƌefeƌeŶial allotŵeŶt of shaƌes, 
Đoƌpoƌate aĐioŶs, ŵiŶoƌitǇ shaƌeholdeƌs͛ 
iŶteƌest etĐ. 

MiŶistƌǇ of Coƌpoƌate Afaiƌs 

htp://pgpoƌtal.goǀ.iŶ/ 

PeŶsioŶ FuŶds PeŶsioŶ FuŶds ‘egulatoƌǇ & DeǀelopŵeŶt  AuthoƌitǇ of IŶdia 

htp://ǁǁǁ.pfƌda.oƌg.iŶ 

Coŵŵodiies Foƌǁaƌd Maƌket CoŵŵissioŶ—htp://ǁǁǁ.fŵĐ.goǀ.iŶ 

Chit fuŶds Ciǀil Đouƌts/ ĐoŶsuŵeƌ foƌuŵs 

MoŶopolǇ aŶd aŶiĐoŵpeiiǀe tƌade 
pƌaĐiĐes 

CoŵpeiioŶ CoŵŵissioŶ of IŶdia  
htp://ǁǁǁ.ĐĐi.goǀ.iŶ 



 

  

CoŶtaĐt Details of SEBI oiĐes 

Head  
OiĐe  

Plot No.Cϰ-A,'G' BloĐk, BaŶdƌa Kuƌla Coŵpleǆ, BaŶdƌa ;EastͿ, Muŵďai ϰϬϬϬϱϭ Tel : ϬϮϮ-

ϮϲϰϰϵϬϬϬ / ϰϬϰϱϵϬϬϬ Faǆ : ϬϮϮ-ϮϲϰϰϵϬϭϵ-ϮϮ / ϰϬϰϱϵϬϭϵ-ϮϮ  E-ŵail : seďi@seďi.goǀ.iŶ  

 

 

 

NoƌtheƌŶ 
RegioŶal 

oiĐe  

The ‘egioŶal MaŶageƌ, 
ϱth Flooƌ, BaŶk of Ba-
ƌoda BuildiŶg,ϭϲ,  
SaŶsad Maƌg, Neǁ Del-
hi - ϭϭϬ ϬϬϭ. Tel. 
Boaƌd: Ϭϭϭ-ϮϯϳϮϰϬϬϭ-

Ϭϱ Faǆ : Ϭϭϭ-ϮϯϳϮϰϬϬϲ. 
seďiŶƌo@seďi.goǀ.iŶ   

ChaŶdigaƌh 
loĐal oiĐe 

SCO ϭϮϳ-ϭϮϴ, ϭst looƌ, seĐtoƌ ϭϳC, ChaŶdigaƌh –
ϭϲϬϬϭϳ Tel: ϬϭϳϮ Ϯϱϰϭϳϭϳ ĐhaŶdigaƌh-

lo@seďi.goǀ.iŶ 

LuĐkŶoǁ loĐal 
oiĐe 

ϯƌd looƌ, EldeĐo Đoƌpoƌate Chaŵďeƌs-ii, Viďhui 
KhaŶd, Goŵi Nagaƌ, LuĐkŶoǁ-ϮϮϲϬϭϬ Tel- ϬϱϮϮ 
ϲϬϬϱϮϮϲ luĐkŶoǁ-lo@seďi.goǀ.iŶ 

DehƌaduŶ lo-
Đal oiĐe 

ϮŶd Flooƌ, GMVN BuildiŶg, ϳϰ/ϭ,‘ajpuƌ ‘oad, Deh-
ƌaduŶ-ϮϰϴϬϬϭ. dehƌaduŶ-lo@seďi.goǀ.iŶ 

 

 

 

 

SoutheƌŶ 
RegioŶal 

OiĐe   

The ‘egioŶal MaŶageƌ, 
Oǀeƌseas Toǁeƌs, ϳth 
Flooƌ, ϳϱϲ-L, AŶŶa 
Salai, CheŶŶai : 
ϲϬϬϬϬϮ. Tel : Ϭϰϰ- 
ϮϴϴϴϬϮϮϮ/ϮϴϱϮϲϲϴ 
Faǆ: ϮϴϴϴϬϯϯϯ Eŵail :  
seďisƌo@seďi.goǀ.iŶ    

KoĐhi LoĐal 
oiĐe 

ϲTH Flooƌ, FiŶaŶĐe Toǁeƌ, Kalooƌ KoĐhi - ϲϴϮϬϭϳ Tel
–  Ϭϰϴϰ ϮϬϰϭϬϬ/ϮϰϬϰϮϬϬ ĐoĐhiŶ-lo@seďi.goǀ.iŶ 

BeŶgaluƌu 
LoĐal oiĐe 

ϮŶ Flooƌ, JeeǀaŶ MaŶgal BuildiŶg, No– Ϭϰ, ‘esideŶĐǇ 
‘oad, BeŶgaluƌu—ϱϲϬϬϮϱ Tel– ϬϴϬ 
ϮϮϮϮϮϮϲϮ/ϮϮϮϮϮϮϲϰ ďaŶgaloƌe-lo@seďi.goǀ.iŶ 

HǇdeƌaďad 
LoĐal oiĐe 

ϭst Flooƌ, IŶdiƌa Chaŵďeƌs, ϴ-ϮϲϮϮ/ϱA/ϭ, ‘oad No– 
ϭϬ, AǀeŶue ϰ, BaŶjaƌa Hills, HǇdeƌaďad—ϱϬϬϬϯϰ Tel
– ϬϰϬ Ϯϯϯϴϰϰϳϱ/ Ϯϯϯϴϰϰϳϲ hǇdeƌaďad-

lo@seďi.goǀ.iŶ 

 

 

 

EasteƌŶ Re-
gioŶal 
OiĐe   

The ‘egioŶal MaŶageƌ, 
L&T Chaŵďeƌs, ϯƌd 
Flooƌ, ϭϲ CaŵaĐ Stƌeet, 
Kolkata ϳϬϬ Ϭϭϳ Tel : 
Ϭϯϯ-ϮϯϬϮϯϬϬϬ. Faǆ: 
ϮϮϴϳϰϯϬϳ E-ŵail: se-
ďieƌo@seďi.goǀ.iŶ    

Guǁahai  
loĐal oiĐe 

ϰth Flooƌ, Nedi House, G S ‘oad, Dispuƌ, Gu-
ǁahai—ϳϴϭϬϬϱ Tel—ϵϭ ϯϲϭ ϮϮϯϮϴϮϱ guǁuhai-

lo@seďi.goǀ.iŶ 

BhuďŶeshǁaƌ 
loĐal oiĐe 

StoĐk EǆĐhaŶge BhaǀaŶ, P-Ϯ, JaǇadeǀ Vihaƌ, ChaŶ-
dƌasekhaƌpuƌ, BhuďŶeshǁaƌ—ϳϱϭϬϮϯ 

Tel– ϵϭ ϲϳϰ ϮϯϬϬϯϭϴ-ϭϵ ďhuďŶeshǁaƌ-

lo@seďi.goǀ.iŶ 

RaŶĐhi LoĐal 
OiĐe 

Neǁ ColleĐtoƌate ďuildiŶg, A– BloĐk, ƌooŵ Ŷo-ϲϬϭ to 
ϲϬϰ, ϲth Flooƌ, KutĐheƌǇ ‘oad, ‘aŶĐhi—ϴϯϰϬϬϭ. Tel– 
ϵϭ ϲϱϭ ϮϮϮϯϯϳϭ ƌaŶĐhi-lo@seďi.goǀ.iŶ 

WesteƌŶ ‘egioŶal 
OiĐe, UŶit No: ϬϬϮ, 
GƌouŶd Flooƌ, SAKA‘ I, 
Neaƌ GaŶdhigƌaŵ ‘ail-
ǁaǇ StaioŶ Opp. Neh-
ƌu Bƌidge Ashƌaŵ 
‘oad, Ahŵedaďad - 
ϯϴϬ ϬϬϵ, Tel : +ϵϭ-ϳϵ-

Ϯϲϱϴϯϲϯϯ-ϯϱ, E-ŵail : 
seďiǁƌo@seďi.goǀ.iŶ    

Jaipuƌ LoĐal  
OiĐe 

GƌouŶd Flooƌ, JeeǀaŶ Nidhi ďuildiŶg, Aŵďedkaƌ Điƌ-
Đle, ďhaǁaŶi siŶgh ‘oad, Jaipuƌ-ϯϬϮ ϬϬϮ tel:-+ϵϭ-ϭϰϭ
-ϰϬϮϮϮϰϭ Faǆ: +ϵϭ-ϭϰϭ-ϰϬϮϮϮϰϮ E-ŵail: lo-

jaipuƌ@seďi.goǀ.iŶ 

 

 

 

 

 

WesteƌŶ 
RegioŶal 

OiĐe   

IŶdoƌe LoĐal 
oiĐe 

MadhǇa Pƌadesh StoĐk eǆĐhaŶge Ltd,ϮϬϭ,Palika Pla-
za,iŶdoƌe-ϰϱϮ ϬϬϭ Tel:+ϵϭ-ϳϯϭ-ϰϮϴϲϰϬϱ/ϰϮϴϲϰϬϲ 
Faǆ:+ϵϭ-ϳϯϭ-ϰϮϴϲϰϬϳ 

E-ŵail:iŶdoƌe-lo@seďi.goǀ.iŶ 

PaŶaji LoĐal  
OiĐe 

ϲth Flooƌ EDC House, Atŵaƌaŵ Boƌkaƌ ‘oad,PaŶaji-
ϰϬϯϬϬϳ Tel:ϬϴϯϮ-ϮϰϮϯϭϭϬ Faǆ:ϬϴϯϮ-ϮϰϮϯϭϭϬ paŶaji-
lo@seďi.goǀ.iŶ 

Raipuƌ LoĐal  
OiĐes 

ϭst Flooƌ, IŶǀestŵeŶt BuildiŶg, Phase-ϭ, LIC Caŵpus, 
PaŶdƌi, ‘aipuƌ-ϰϵϮ ϬϬϰ Tel-Ϭϳϳϭ-Ϯϱϴϯϵϵϭ ƌaipuƌ-

lo@seďi.goǀ.iŶ 


